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Program Director 
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LMC MEDICAL STAFF 
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Medical Director 
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Eneida Gomez, M.D. 
Merfat Hasson, M .D. 
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This past year was one unlike any we have ever 
encountered. Hurricane Michael devastated our
communities and the impact to our facilities was 
catastrophic. Despite this unexpected obstacle, 
we never stopped serving our community. In 
spite of suffering their own devastating losses, 
our staff worked tirelessly from tents, trailers, 
sidewalks, temporary service sites and even 
their cars, to ensure clients and families received 
the services they needed . Our resiliency during 
this difficult time would not have been possible 

 

Edwin (Ned) Ailes 

President & CEO 

without the ongoing help and support of people like you. For that, we say 

THANK YOU! 

We hope this report will give you a better picture of our response after the 
disaster, while also updating you on current services, including a few new 
services . Here are just a few things accomplished in the last fiscal year that 
we would like to highlight: 

• Provided crisis counseling services for 15,608 individuals after 

Hurricane Michael, 

• Began providing inpatient services 15 days after the storm, 

• Delivered psychiatric medical care for 11, 140 individuals, 

• Provided support for 83 foster homes, 

• Helped 693 individuals in mental health crisis through our Crisis 

Stabil ization Unit, 

• Certified 184 community members in Mental Health First Aid, 

• Placed 138 children in adoptive homes, 

• Provided Primary Care services to 350 of our current clients, 

• Expanded our CAT program into 5 additional counties with two new teams, 

• Introduced Mobile Response Teams in all 6 counties we serve, 

• And much more. 

This report is only a small glimpse into the services provided by Life 
Management Center. We hope this gives you an overview of the essential 
work that continues to be performed in our community. All of this was 
accomplished despite a devastating natural disaster and through 
the dedication and hard work of our nearly 300 staff. As you browse 
through the report, we believe you will be abundantly proud of the work 
Life Management Center is able to accomplish through your continued 
kindness, consideration and help. 

Thank you for your continued support. 

Edwin R. (Ned) Ailes, M.S., LMFT 

President & CEO 

PRE &POST HURRICANE MICHAEL TIMELINE 
8-0ct Began preparing for hurricane's landfall, including getting medications to clients who needed them 

9-0ct Moved Group Home clients to ashelter with staff member 9-0ct Evacuated patients in Crisis Stabilization Unit 



9-0ct Began providing services in shelters 12-0ct Began communicating with community through social media 

10-0ct Foster Parent support staff began calling foster parents to check on them immediately after the storm passed 



As if dealing with domestic violence, financial 
issues, and medical issues was not enough, Melissa 
lost her home due to Hurricane Michael. As Melissa 
waited for a counselor from Project H.O.P.E. to arrive 
to help her and her children cope with the loss they 
suffered from Hurricane Michael, she had no idea that 
someone she had relied on before the storm would be 
the one who showed up that day. 

Melissa had been seeing a counselor at Life 
Management Center prior to the hurricane to help her 
cope with the PTSD she suffered from as a result of 
trauma from domestic violence. After the hurricane, 
Melissa again reached out as she and her children 
lost their home in the storm and were having trouble 
coping. She did not know that her previous counselor, 
Jamaica, had moved into the role of team leader for 
one of our Project H.O.P.E. crisis counseling teams, 
created to provide counseling for those impacted by 
Hurricane Michael. Jamaica explained that she would 
not typically be the person who would have made 
this visit, but the person assigned to the visit was not 
available at the time, so Jamaica stepped in to fill the 
role. She was just as surprised as Melissa when she 
walked in the door. 

Melissa explains that, prior to the hurricane, she 
had been through a domestic violence situation and 
suffered from PTSD, along with some other medical 
issues. While she was at a safe house for those in 

domestic violence situations, it was recommended 
that she speak to someone at Life Management 
Center and she is glad she did. 

She believes that having someone to go to for 
support is important. "I couldn't say enough about 
the staff at Life Management," said Melissa. "I would 
like the staff that we have encountered to know that 
we are very grateful. They have offered stability when 
we didn't have it. This has been a time when we 
haven't had a lot of kindness in our life so we really 
appreciate them." 

Today, Melissa and her children are living with 
others as they work with insurance to determine what 
will be done with her decimated home. Melissa says 
they have nowhere to go but up from here. "We are 
at the bottom now. We just want to improve and have 
a bit of normalcy." 

13-0ct Restoration crews were on site to begin work at main campus 18-0ct Home visits with foster families began 

17-0ct Bonifay offices reopens 
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Brian and Scout Adams are not your typical 
couple . Like a lot of couples that participate in the 
foster parent training class, they say they felt God 
was leading them to do this . However, they had 
no idea where the journey would take them. They 
received their foster care license on December 19, 
2013, and welcomed their first foster child less 
than a month later. Soon after Scout gave birth to 
their first biological child. This was just the start of 
their full house. Since that time, they have had over 
twenty children enter their home. 

Their first foster child quickly stole their hearts. 
When the goal for the child changed to a goal of 
adoption , the Adams had cared for the child for 2 
years and wanted to adopt him . However, a relative 
also wanted to adopt the boy. Although it broke 
their hearts, the Adams say they left it to God's will. 
They helped the child with a smooth transition into 
the home of his uncle, despite the pain this caused 
them . 

Soon after, another foster child came to 
their home. While he presented them with many 
challenges, they grew to love him and he would 
become the first of many children they would adopt. 
In April 2018, they were made aware of two young 
boys who had been in and out of the system for the 
past 9 years. After praying about the decision, they 

decided to begin the long adoption process. Finally, 
the boys left the comfort of their group home, where 
they had lived for the past two years, and moved into 
their forever home in August 2018. The adoption 
was to be finalized on National Adoption Day, but 
Hurricane Michael would disrupt those plans. 

The Adams had eight children in their home 
when the hurricane hit. Even though National 
Adoption Day festivities were cancelled, the boys 
were adopted on November 15. Since that day, the 
couple has adopted more children and Scout has 
also given birth to another child, expanding them to 
a family of 12 . 

On National Adoption Day, Brian said, "I 
have been blessed beyond all measure. Today 
we welcomed Chloe, Shyla, Zoe and Nick to our 
forever Adams Crew. We aren't perfect. Scout and 
I argue, Brayden cries because he is hungry and 
doesn't want his picture taken, sometime Joseph 
stands like a flamingo, Chloe is a "tweenager" and 
usually has a nasty look on her face, Colton can't 
stay focused long enough to say cheese, Shyla was 
so nervous she got sick in the car on the way down 
to the adoption, Zoe and Nick fight like cats and 
dogs, Cejay thinks he is an alien . But I would not 

have it any other way." 

22-0ct Staff able to report to work, met for first "official" meeting of all staff. Some services were already being provided to clients prior to this date 

22-0ct Pharmacy reopens 



Thank You for 30 Years! 
Bettie Jackson was 
recognized as the 2019 
Foster Parent of the Year 
for her dedication to fos­
tering in Jackson County. 
She has been a foster 
parent, providing a home 
to children in the area, for 
30 years. 

22-0ct 24-hour crisis line operational 26-0ct Crisis Stabilization Unit reopens 

25-0ct Counseling services began in Marianna office 26-0ct Outpatient psychiatric services began at main campus 



LIFE MANAGEMENT CENTER is dedicated to the 

overalf health of our community and our employees 

are active in our community year round. Here are ;ust a 

few of the organizations and activities we participated 

in fast year: 

Rebuild Bay County 
Citizens of Gulf County Recovery Team 
North Florida Inland Long Term Recovery Group 
Washington County Long Term Recovery 

Organization 
Bay County Health Task Force 
Child Abuse Prevention Month 
Florida Council for Community Mental Health 
National Alliance on Mental Illness (NAMI) 
Mental Health America 
National Adoption Day 
SPARE, Suicide Prevention Coalition 
Suicide Prevention Month 
Local Chambers of Commerce 

Staff support many events each year. Pictured 
here is staff at the 2018 SPARE Bridge of 

Hope Walk for suicide prevention. 

30-0ct Counseling services began in Bay Ceunty 31-0ct Psychiatric services began to be offered 

30-0ct Senator Ro1Son visited main camp1S to see what challenges we were facing 



i~M~C~ wealct IUU/ 1Jr t!uwvtMteJI~ ~~ 
/j9lv thM ~~ 11r 001vfjruuuu Gi»-itut C~arut 001v 

H~ Reiu/; 9-wu1,, (,fl/ 9-Y 2018-2019. 

Ned and Joy Ailes 
Pat Allen 
The Allergan Foundation 
Melanie Brown-Woofter 
Jacquelyn Canning 
Tracy Cash 
Joey and Pamm Chapman 
Greg and Denise Clubbs 
Gail Cordial 
Lisa and John Corneilson 
Dedee Costello & Paul Jones 
Solie B. Cotton 
Renee Davis 
Linda Durrance 
Ellen Fitzgibbon 
Florida Alcohol & Drug 

Abuse Association 
Florida Behavioral Health 

Association 
Mark Fontaine 
Fyfe Family Foundation 

The Glad River Congregation 
Peter and Cheryl Hampton 
Deborah Hunt 
Mario Jardon 
Brent and Jane Johnson 
Bret and Sandra Johnson 
Carolyn Jones 
Ron and Sandra Kersh 
Margarita Labarta 
Constance Leete 
Mack & Eleanor Lewis 

Family Foundation 
LocumTenens.com 
Meredian Behavioral 
Shane and Brian Messer 
Carmen Miller 
Andrea Morris 
Eugene Nakamura 
Larry Overton 
Bob and Tricia Pearce 
Chris Peterson 

Michael Rose 
Donald and Karen Savoie 
Diana Schmidt 
Rebecca Smith 
The St. Joe Community Foundation 
United Way of Northwest Florida 
Gerald Wennlund 
Julie Young 

Other Donations 
Bay Health Foundation 

In addition, thank you to the numerous 
groups who provided lunch to our staff 
as they returned to work ofter Hurricane 
Michael. You helped make a difficult 
time a bit easier. 

31-0ct Event for Foster Families, in partnership with Big Bend Community Based Care. Necessity kits were distributed to 50 foster families 

2-Nov !First adoption completed since landfall of storm 

J

https://LocumTenens.com


Thank you to those who contributed to the 

Life Management foundation's ANNUAL Wine Tasting Dinner 
held April 2019. The foundation was created to sustain Life 

Management Center programs in the future. 

PRESENTING SPONSOR GOLD SPONSORS ADDITIONAL 
SPONSORS 

BILL CRAMER ■ I STHOEVENSONOKS 
T E AM OF

RAYMOND JAMES® 

Firefly and 
DiBacco Imports

5-Nov Primary Care services began at alternate location 

28-Nov National Adoption Month celebrated by recognizing those who have adopted recently 



• Gifts of Cash 

• Bequest - You can include LMC in your 

estate. These gifts can be either specific 

dollar amounts or a percentage of the 

estate. If you do this, please let us know 

that you have done so. 

• Life Insurance or IRA's - Simply name 

LMC as a beneficiary and owner of a 

policy or an IRA. 

To discuss making a charitable donation 

that will improve the lives of people in 

need, please contact Life Management 

Center at (850) 522-4485. 

Yl¼, I want to help support my Community! 

Here is my tax deductible contribution to ensure the people of 
Northwest Florida receive the mental health care they need. 

Name_ __________________ 

Spouse's Name _______________ _ 

Address 

City _________ State__ Zip ____ 

Phone ______ Email ____ ______ 

My Gift Amount O $50 0 $100 0 $500 0 $____ 

O My gift is enclosed O Please charge my gift to my credit card 

0 Visa O Mastercard 

Card Number _______ __ Exp. Date ___ 

Signature ______ ____ ____ ___ 

0 I wish for my gift to remain anonymous. 

0 I would like to discuss planned giving or estate contributions with you. 

Please make your check payable to: Life Management Center 

of Northwest Florida, Inc. 

525 East Fifteenth Street • Panama City, Florida 32405 

Donations may also be made on line at www.lmccares.org, or for 
more information call 850.522 .4485 ext. 1107. 

Staff serving lunch to co-workers 
Many groups donated food for our
staff when we first returned to work 
after Hurricane Michael and most 
businesses, including restaurants 
and grocery stores were still closed. 
Pictured here are volunteers with 
High Praise Panama City loading 
one of our staff's SUV with lunch for 
200 staff. 

Nov 2018 All core services were available on limited basis 

April 2019 Bay County office construction was completed and staff began moving back into buildings 

www.lmccares.org
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Sponsored by Life Management Center of Northwest Florida, Inc., Big Bend Community Based Care 

and the State of Florida, Department of Children and Families. 

Life Management Center of Northwest Florida, Inc. operates in the state of Florida as a 501 (C)(3) charitable organization and is registered with 
the Florido Dept. of Agriculture & Consumer Services. Life Management Center does not engage outside solicitors, and one hundred percent 

(l 00%) of contributions are received by Life Management Center. 

/\ COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVI SION OF CONSUMER SE RVICES BY CALLING TOLL-FREE 

(800-435 -7352) WITHIN THE STATE REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR RECOMMENDATION BY THE STATE REGISTR/\TION #CH533 

www.facebook.com/lifemanagementcenter
www.lmccares.org



